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Diploma in Health and Social Care (Level 4-601/5058/0) 

Diploma in Health and Social Care (Level 5-601/5442/1) 

Extended Diploma in Health and Social Care (Level 5-610/3288/8)  

Introduction 
The Qualifica�ons have been created to develop and reward the health and social care workers of 
today and the future, and to con�nue to bring recogni�on and professionalism to the management 
sectors.  

We hope that learners take the opportunity to learn a great deal from these programmes that will 
provide relevant new skills and quali�es.   

It is envisaged that these programmes will encourage both academic and professional development so 
that learners move forward to realise not just their own poten�al but also that of organisa�ons across 
a broad range of sectors.  

All Diplomas are accredited at level 4 and level 5. Each qualifica�on has a total of 120 credits.  
Comple�ng the Extended Diploma has a value of 240 credits. This is equivalent to a Founda�on  
Degree and as such allows access to the final year at one of our university partners for a related 
Honours Degree. Learners who do not complete Extended Diploma but achieve a minimum of 120 
credits at Level 4 will be awarded the QUALIFI Level 4 Diploma in Health and Social Care (501/5058/0)  

The course aims for the following five themes of an academic plan:  

1: Pursuing Excellence - Apply self-reflec�ve, analy�cal, evalua�ve, intellectual, and transferable skills 
in private and public sectors.  

2: Prac�ce-led, knowledge-applied - Enable learners to develop cri�cal thinking and problem-solving skills 
required of a flexible crea�ve prac��oner.  

3: Interdisciplinary - Develop a learner who is responsive to the changing interdisciplinary 
landscape, able to adapt to changing needs, paraprofessional roles and inter-professional working.  

4: Employability-driven - To provide individuals with the knowledges, skills and behaviours 
necessary to forge a career within the health and social care sector, through the acquisi�on of in 
depth knowledge and understanding.  

5: Interna�onalisa�on - Develop an understanding of the impact of diverse and cultural issues within 
health and social care.  
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Entry Criteria  

The qualifica�on has been designed to be accessible without ar�ficial barriers that restrict access, for 
this qualifica�on applicants must be aged 18 or over. It is envisaged that learners entering the Level 4 
Diploma will have a Level 3 qualifica�on. Learners entering the Level 5 Diploma will have a Level 4 
qualifica�on.   

In the case of applicants whose first language is not English, then IELTS 6 (or equivalent) is required. 
Interna�onal qualifica�ons will be checked for appropriate enrolment to UK higher educa�on 
postgraduate programmes where applicable. The applicants are normally required to produce two 
suppor�ng references, at least one of which should preferably be academic.   

  

Recogni�on of Prior Learning  

Recogni�on of Prior Learning (RPL) is a method of assessment (leading to the award of credit) that 
considers whether learners can demonstrate that they can meet the assessment requirements for a 
unit through knowledge, understanding or skills they already possess, and so do not need to develop 
through a course of learning.   

The College recognises learners’ previous achievements and experiences whether at work, home or 
at leisure, as well as in the classroom. RPL provides a route for the recogni�on of the achievements 
resul�ng from con�nuous learning. RPL enables recogni�on of achievement from a range of 
ac�vi�es using any valid assessment methodology. Provided that the assessment requirements of a 
given unit or qualifica�on have been met, the use of RPL is acceptable for accredi�ng a unit, units, or 
a whole qualifica�on.  Evidence of learning must be valid and reliable.  

Learner Voice  

Learners can play an important part in improving the quality through the feedback they give. In 
addi�on to the on-going discussion with the course team throughout the year, college has a range of 
mechanisms for learners to feed back about their experience of teaching and learning.   

  

Progression and Links to other QUALIFI Programmes  
Comple�ng the QUALIFI Level 4 Diploma will enable learners to progress to:  

• QUALIFI Level 5 Diploma in related areas.  
• Bachelor’s degree second year.  
• Employment in an associated profession.  

  

Comple�ng the QUALIFI Level 5 Diplomas will enable learners to progress to:  
• QUALIFI Level 6 Diploma in related areas.  
• Bachelor’s degree final year.  
• Employment in an associated profession.  
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University exemptions   
QUALIFI has exemp�ons for learners to progress to a final year of an Honours degree at a number of 
Universi�es.  

The pathways are an indica�on of the learner’s progress towards a University degree and is based on 
the University’s review of QUALIFI's learning programmes and outcomes.  

Quali�ication Structure and Requirements  
The Level 4 Diploma is made up of 120 credits which equates to 1200 hours of TQT and include 600 
hours of GLH.  

The Level 5 Diploma is made up of 120 credits which equates to 1200 hours of TQT and include 500 
hours of GLH.  

The Extended Diploma requires all Level 4 and Level 5 Units to be completed. This is 2400 hours of TQT 
and 1100 hours of GLH.  

  

Rules of Combina�on  

Qualifi Level 4 Diploma in Health and Social Care comprises six units in total.  

The Diploma requires six mandatory units at Level 4.  

  
Unit Reference  Mandatory Units  Level  TQT  Credits  GLH  

  

T/505/9498  

  

Academic Study Skills  

  

4  

  

200  

  

20  

  

100  

H/505/9495  
Communica�ng in Health and Social Care  

4  200  20  100  

F/505/9505    

An Introduc�on to Healthcare Policy  

4  200  20  100  

F/505/9519  Reflec�ve Prac�ce  4  200  20  100  

L/505/9507  Managing People in Health and Social Care  4  200  20  100  

M/505/9502  Sociology Concepts in Health and Ill Health  4  200  20  100  
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Qualifi Level 5 Diploma in Health and Social Care comprises five in total.  

The Diploma requires five mandatory units at Level 5.  
  
  
Unit Reference  Mandatory Units  Level  TQT  Credits   GLH  

  

K/505/9496  
 Principles Underpinning Health and Social    
Care  

  

5  

  

200  

  

20  

  

100  

  

A/505/9521  
The Management of Quality in Health and 
Social Care  

  

5  

  

200  

  

20  

  

100  

  

H/505/9500  

  

Research Project  

  

5  

  

200  

  

40  

  

100  

A/505/9499  Partnership working in Health and Social Care  5  200  20  100  

  

T/505/9520  

Working with Service users with Complex 
Needs  

5  200  20  100  

  

QUALIFI Level 5 Extended Diploma in Health and Social Care  

All Units are mandatory.  

The Qualifica�on is made up of 11 units. All units are mandatory and required by learners to be 
awarded the Level 5 Extended Diploma in Health and Social Care. Learners who achieve 120 credits at 
Level 4 may be awarded an exit qualifica�on. This will be the QUALIFI Level 4 Diploma in Health and 
Social Care (501/5058/0)  

The Level 5 units are designed to dove-tail into a top-up undergraduate year at a UK University.   

  
Unit Reference  Mandatory Units  Level  TQT  Credits  GLH  

  

T/505/9498  

  

Academic Study Skills  

  

4  

  

200  

  

20  

  

100  

H/505/9495  
Communica�ng in Health and Social Care  

4  200  20  100  

F/505/9505    

An Introduc�on to Healthcare Policy  4  200  20  100  

F/505/9519  Reflec�ve Prac�ce  4  200  20  100  
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L/505/9507     Managing People in Health and Social Care  4  200  20  100  

M/505/9502    Sociology Concepts in Health and Ill Health  4  200  20  100  

  

K/505/9496  
   Principles Underpinning Health and Social      

                                     Care  

    

5  

  

200  

  

20  

  

100  

  

A/505/9521  
  The Management of Quality in Health and       

                             Social Care  

  

5  

  

200  

  

20  

  

100  

  

H/505/9500  

  

                     Research Project  

  

5  

  

400  

  

40  

  

100  

A/505/9499    Partnership working in Health and Social    

                                     Care  5  200  20  100  

  

T/505/9520  

          Working with Service users with    

                          Complex Needs  5  200  20  100  

                                                                                         Totals  2400  240  1100  

 

Achievement Requirements  

Learners must demonstrate they have met all assessment criteria for all units to achieve this 
qualifica�on. QUALIFI will issue cer�ficates to all successful learners via their College.  

  

Awarding Classifica�on/Grading  

All unit grading is shown on the qualifica�on transcript.  

Fail - 0-39%  

Pass - 40%-59%  

Merit - 60% - 69%  

Dis�nc�on 70%+   

All units will be internally assessed through writen assignment, internally marked by the QUALIFI 
approved centre and subject to external quality assurance by QUALIFI.  
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Assessment Strategy and Methods  
QUALIFI will provide writen assessment tasks for each Unit of this qualifica�on. These tasks will 
address all Learning Outcomes and related Assessment Criteria, all of which must be 
demonstrated/passed in order to achieve the qualifica�on.  

The tasks will enable learners to draw on ‘work-related’ informa�on and/or examples wherever 
possible. Some assessment tasks will contain a prac�cal assignment which will require observa�on by 
an assessor.  

The assessment tasks will require learners to draw on real organisa�onal informa�on or case studies to 
illustrate their answers. To support this ac�vity during the programme of learning, centres are required 
to make sure that they include case studies of relevant organisa�ons and, wherever possible, 
encourage learners to draw on work-place opportuni�es to undertake research and inves�ga�on to 
support their learning.   

Learner assessments will be internally marked by the college and will be subject to external modera�on 
by QUALIFI prior to cer�fica�on.  

   

Unit Speci�ications  
Unit HSC401: Academic Study Skills  

  

Unit code: T/505/9498  

RQF level: 4  

  

Unit Aim  

  

The aim of this unit is to enable you to develop the necessary skills and understanding to study 
effec�vely within higher educa�on. This will enable learners to acquire the necessary reflec�ve and 
cri�cal thinking skills required to achieve individual learning poten�al.  

  

Learning Outcomes and Assessment Criteria  

  
  

Learning outcomes  

  

Assessment criteria  

To achieve this unit a learner must be able to:  Assessment of these outcomes 
demonstrates the learner can:  
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1. Demonstrate evidence of personal and 
academic development.  

1.1 Develop a por�olio of evidence 
showing development in 
academic study skills.  

1.2 Reflect upon a significant learning 
incident using an acknowledged 
model  

2.  Iden�fy relevant sources of evidence in 
order to develop reliable arguments.  

2.1 Collate an annotated bibliography for 
3 sources, summarising findings.  

2.2 Explain the process by which you can 
iden�fy relevant sources for an 
academic piece of work.  

3. Interpret qualita�ve and 
quan�ta�ve data presented in 
research ar�cles.  

3.1 Evaluate the quality of the research 
ar�cle provided.  

3.2 Discuss the relevance of the findings 
to health and social care prac�ce  

  

  

  
Suggested Resources  

  

Taylor, J. (2003) Study Sills in Health care, Nelson Thornes. ISBN 0748771190  

Van Emden, J. and Becker, L. (2010) Presenta�on Skills for learners (2nd Ed) Palgrave Macmillan. ISBN 
13:978-0-230-24304-0  

Cotrell, S. (2011) Cri�cal Thinking Skills- Developing effec�ve analysis and argument.  
Palgrave Macmillan. ISBN 13: 978-0-230-28529-3  

Pearce, R. (2003) Profiles and Por�olios of Evidence. Nelson Thornes  
John, C. (2013) Becoming a Reflec�ve Prac��oner. (4th ed)  
WileyBlackwell www.palgravestudyskills.com   

http://www.palgravestudyskills.com/
http://www.palgravestudyskills.com/
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Unit HSC402: Communica�ng in Health and Social Care  

Unit code: H/505/9495   

RQF Level: 4  

  
Unit Aim  

The aim of this unit is to develop the learner’s awareness of different forms of 
communica�on used in health and social care se�ngs and its importance for effec�ve 
service delivery.  

  

Learning Outcomes and Assessment Criteria  
  

  

Learning outcomes  

  

Assessment criteria  

To achieve this unit a learner must be able to:  Assessment of these outcomes demonstrates the 
learner can:  

1. Iden�fy key communica�on skills and explain 
how these are applied in a health and social 
care se�ng.  

1.1 Compare and contrast 2 theore�cal 
approaches to communica�on in health and 
social care.  

1.2 Describe the main types of communica�on 
u�lised within health and social care 
prac�ce.  

2. Analyse the various factors which influence 
the communica�on process in health and 
social care.  

2.1 Discuss the main barriers to communica�on 
and how these can be overcome.  

2.2 Iden�fy a variety of alterna�ve means of 
communica�on u�lised with Health and 
Social care users with special requirements.  

2.3 Explain the importance of confiden�ality, 
linking to Caldicot Principles.  

3. Discuss the benefits and challenges of 
informa�on and communica�on technology 
(ICT) in health and social care prac�ce.  

3.1 Discuss how ICT has benefited service users 
in health and social care.  

3.2 Discuss how ICT has benefited health and 
social care prac��oners.  

3.3 Explain the data protec�on act and its 
applica�on in health and social care.  

Suggested Resources  

  

McCorry, L, K and Mason, J. (2011) Communica�on skills for Healthcare  

Professionals Crawford, P. (2006) Communica�on in Clinical Se�ngs. Nelson  
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Thornes Publishing Moss, B. (2015) Communica�on Skills for Health and Social Care, 

Sage Publica�ons Schiavo, R (2013) Health Communica�on from Theory to prac�ce  

Mamen M (2007)– Understanding Non-Verbal Learning Disability, Jessica Kingsley  
Publishing ISBN: 9781843105930  

Nursing Times  

Nursing Standard  

Journal of Health Care Support Workers  

Royal National Institutes for the Blind WWW.RNIB.Org.uk   

http://www.rnib.org.uk/
http://www.rnib.org.uk/
http://www.rnib.org.uk/
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Unit HSC403: An Introduc�on to Healthcare Policy  

  
Unit code: F/505/9505  
RQF Level: 4  

  

Unit Aim  

The aim of this unit is to develop your awareness of different influences on healthcare and their 
effect on the development of policy. Evalua�on of healthcare policy will allow learners to examine 
what are the key contemporary issues for those making policy, providers and those receiving 
support.  

  

Learning Outcomes and Assessment criteria  

  
  

Learning outcomes  

  

Assessment criteria  

To achieve this unit a learner must be able to:  Assessment of these outcomes 
demonstrates the learner can:  

1. Demonstrate an understanding of the 
significant historical and contemporary 
landmarks in healthcare provision in the UK.  

1.1 Summarise the main healthcare policy 
reforms introduced by the Labour 
Government from 1997.  

1.2 Summarise the Conserva�ve/ Liberal 
Coali�on health agenda.  

1.3 Discuss recent proposals in healthcare 
policy and its poten�al impact on 
service users.  

2. Discuss the theore�cal frameworks, concepts 
and models in developing policy.  

2.1 Discuss the ideological backgrounds 
that can influence healthcare policy 
development.  

2.2 Describe how stakeholders can 
influence policy development.  

3. Discuss the impact of previous and current 
healthcare policy upon service user groups.  3.1  Discuss a policy developed during the 

coali�on government and its impact 
upon service users.  

3.2 Explain the government’s policy on 
suppor�ng service users with 
longterm condi�ons and its 
implica�ons for service users.  
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Suggested Resources  

Fatchet, A (2012) Social Policy for Nurses. Polity press. ISBN- 13:978-0-7456- 

4920-7 Kennedy, P (2013) Key themes in Social Policy  

Donaldson, L. and Scally, G. Donaldson’s Essen�al Public Health (Radcliffe Publishing Ltd 2009) 
ISBN: 9781846192098  

Kennedy, P. Key Themes in Social Policy (Routledge, 2013) ISBN: 9780415520973  

Taylor, G. Using Health Policy in Nursing Prac�ce (Learning Maters, 2013) ISBN: 9781446256466  

Walshe, K. and Smith, J. Healthcare Management (Open University Press,  
2011) ISBN: 9780335243815  

Journal of Social Policy  

Social Policy and Society www.socialpolicy.org.uk 

htps://www.gov.uk/government/policies/helping-to-reduce-poverty-and-improve-social-jus�ce   

http://www.social-policy.org.uk/
http://www.social-policy.org.uk/
http://www.social-policy.org.uk/
http://www.social-policy.org.uk/
http://www.social-policy.org.uk/
http://www.gov.uk/government/policies/helping-to-reduce-poverty-and-improve-social-justice
http://www.gov.uk/government/policies/helping-to-reduce-poverty-and-improve-social-justice
http://www.gov.uk/government/policies/helping-to-reduce-poverty-and-improve-social-justice
http://www.gov.uk/government/policies/helping-to-reduce-poverty-and-improve-social-justice
http://www.gov.uk/government/policies/helping-to-reduce-poverty-and-improve-social-justice
http://www.gov.uk/government/policies/helping-to-reduce-poverty-and-improve-social-justice
http://www.gov.uk/government/policies/helping-to-reduce-poverty-and-improve-social-justice
http://www.gov.uk/government/policies/helping-to-reduce-poverty-and-improve-social-justice
http://www.gov.uk/government/policies/helping-to-reduce-poverty-and-improve-social-justice
http://www.gov.uk/government/policies/helping-to-reduce-poverty-and-improve-social-justice
http://www.gov.uk/government/policies/helping-to-reduce-poverty-and-improve-social-justice
http://www.gov.uk/government/policies/helping-to-reduce-poverty-and-improve-social-justice
http://www.gov.uk/government/policies/helping-to-reduce-poverty-and-improve-social-justice
http://www.gov.uk/government/policies/helping-to-reduce-poverty-and-improve-social-justice
http://www.gov.uk/government/policies/helping-to-reduce-poverty-and-improve-social-justice
http://www.gov.uk/government/policies/helping-to-reduce-poverty-and-improve-social-justice
http://www.gov.uk/government/policies/helping-to-reduce-poverty-and-improve-social-justice
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Unit HSC404: Reflec�ve Prac�ce  

Unit code: F/505/9519  
RQF level: 4  

  

Unit Aim  

This unit is designed to introduce the learner to reflec�ve prac�ce in all its forms. Reflec�ons 
on prac�ce and in prac�ce are important concepts in health and social care and feed into the 
idea of self -development linking theory to prac�ce.  

  

Learning Outcomes and Assessment Criteria  

  
  

Learning outcomes  

  

Assessment criteria  

To achieve this unit a learner must be able to:  Assessment of these outcomes demonstrates 
the learner can  

1. Iden�fy and explain models of reflec�on 
used in health and social care.  

1.1 Iden�fy 2 models of reflec�on 
commonly used in health and social 
care prac�ce.  

1.2 Explain the benefits of reflec�ve prac�ce 
in health and social care.  

2. Develop the skills and knowledge 
required to plan for your personal and 
professional development.  

2.1 Demonstrate an understanding of the use 
of personal development plans.  

2.2 Discuss how personal development 
plans are used in health and social 
care prac�ce.  

2.3 Explain the role of clinical supervision 
in health and social care.  

3. Produce a personal development plan 
iden�fying how you will develop the 
skills and knowledge required as a 
learner/prac��oner of health and social 
Care.  

3.1 Develop a personal development plan.  

3.2 Iden�fy on the plan your aims, how to 
achieve, success criteria and how you will 
monitor if achieved.  

4. Discuss the links between theory and 
prac�ce and how this can be 
facilitated.  

4.1 Discuss how to facilitate the use of 
research in prac�ce and its benefits.  

4.2 Discuss the poten�al barriers to the 
implementa�on of research into prac�ce.  

Suggested Resources  
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Lishman, J. (2007) Handbook for prac�ce learning in social work and social care: knowledge and 

theory. London: Jessica Kingsley  

Bolton, G. E. J. Reflec�ve Prac�ce, Wri�ng and Development (Sage, 2014) ISBN: 9781446282359  

Moon, J. Learning Journals: A Handbook for Reflec�ve Prac�ce and Professional Development 
(Routledge 2006) ISBN: 9780415403757  

Collins, S. Supervision Skills (SPC Publishing UK, 2015) ISBN:  

9780993169007 Johns, C (2013) Becoming A Reflec�ve Prac��oner (4th Ed) 

Wiley- Blackwell  

Boud, D., Keogh, R and Walker, D. (ed) (1985) Reflec�on: turning Experience into  
Learning. Routledge- Farmer ISBN 0-85038-864-3  

Community Care Mental  

Health Practice Nursing  

Times   
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Unit HSC405: Managing People in Health and Social Care  

  
Unit code: L/505/9507  
RQF Level: 4  

  

Unit Aim  

The aim of this unit is to enable learners to understand the processes involved in the 
recruitment, management and development of people in the health and social care 
workplace. In this unit learners will inves�gate the processes involved in the management of 
individuals in the health and social care workplace and how to facilitate change in the 
organisa�on.  

  

Learning Outcomes and Assessment Criteria  

  
  

Learning outcomes  

  

Assessment criteria  

To achieve this unit a learner must be able to:  Assessment of these outcomes demonstrates 
the learner can:  

1. Evaluate the processes for recrui�ng 
individuals to work in health and social 
care.  

1.1 Evaluate the factors involved in planning 
for recruitment.  

1.2 Evaluate the recruitment process with links 
to legisla�on and policy.  

2. Explain the systems for monitoring and 
promo�ng the development of teams 
working in health and social care.  

2.1 Explain the process of team development.  

2.2 Discuss different types of teams found 
in Health and social care.  

2.3 Explain the role of appraisal in 
developing team members.  

3. Analyse the process of change 
management and how to implement 
change successfully  

3.1 Discuss factors that drive change in 
an organisa�on.  

3.2 Analyse 2 models of change commonly 
used in health and social care.  

3.3 Analyse poten�al barriers to change and 
how to overcome them.  

Suggested Resources  

  

Armstrong, M and Taylor, S (2014) Armstrong’s handbook of Human Resource Management 

Prac�ce 13th Ed London, Kogan Page  
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Braton, J and Gold, J (2012) Human Resource Management: Theory and Prac�ce 5th Ed Palgrave 

Macmillan  

Burnes, B (2009) Managing Change (5th edi�on) Pren�ce Hall  

Kew, J and Stredwick, J (2013) Human resource management in Context-3rd ed 

htp://www.cipd.co.uk (Chartered Ins�tute of Personnel Development- in par�cular 

their factsheets).  

www.personneltoday.com  

http://www.cipd.co.uk/
http://www.cipd.co.uk/
http://www.cipd.co.uk/
http://www.personneltoday.com/
http://www.personneltoday.com/
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HSC406: Sociology: Concepts in Health and Ill Health  

Unit code: M/505/9502  
RQF Level: 4  

  

Unit Aim  

The aim of this unit is for learners to gain an understanding of sociological concepts of health 
and ill health and their applica�on to care prac�ce in health and social care. It will enable 
learners to gain an understanding of the nature of contemporary society and its influences on 
the percep�on of health and ill health.  

Learners will explore how society is structured in terms of age, gender, ethnicity, social class, 
family and households and its impact on health and wellbeing.  

  
Learning Outcomes and Assessment Criteria  
  

  

Learning outcomes  

  

Assessment criteria  

To achieve this unit a learner must be able to:  Assessment of these outcomes demonstrates 
the learner can:  

1. Describe the theore�cal perspec�ves 
behind approaches to health and illness.  

1.1 Describe 2 theore�cal perspec�ves 
to health and illness.  

1.2 Describe Parson’s ‘sick role’.  

1.3 Describe s�gma�za�on and its poten�al 
affect upon service users.  

2. Evaluate differing models of health used 
within health and social care.  

2.1 Evaluate 2 different models of healthcare 
delivery.  

2.2 Using the case study provided jus�fy a 
model of healthcare delivery which 
would be most appropriate.  



Unit  
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3. Discuss how social inequali�es influence 
the life chances and health status of 
individuals.  

3.1 Discuss how the government measure 
morbidity and mortality across the 
UK.  

3.2 Describe what is meant by social 
inequality in health and what factors 
influence it.  

3.3 Discuss the use of health educa�on 
and health promo�on to improve the 
health of the na�on.  

White, K. An Introduc�on to the Sociology of Health and Illness (Sage, 2008) ISBN:  

Barry, A. and Yuill, C. Understanding the Sociology of Health: An Introduc�on (SAGE, 2011) ISBN: 

9781446201886  

Dillon, M. Introduc�on to Sociological Theory: Theorists, Concepts, and Their Applicability to the 

Twenty-first Century (Wiley-Blackwell, 2014) ISBN: 978-1118471920  

Haralambos, M. and Holborn, M. Sociology: Themes and Perspec�ves (Collins Educa�onal, 2013) 
ISBN: 9780007498826  

Giddens, A. and Suton, P. Sociology (Polity Press, 2013) ISBN:  

9780745652931 Scambler, G (ed) (2008) Sociology as applied to Medicine. 

Saunders Elsevier  

‘Sociology of health and illness’ journal available free on htp://onlinelibrary.wiley.com 

www.britsoc.co.uk   

http://on-linelibrary.wiley.com/
http://on-linelibrary.wiley.com/
http://www.britsoc.co.uk/
http://www.britsoc.co.uk/
http://www.britsoc.co.uk/
http://www.britsoc.co.uk/
http://www.britsoc.co.uk/
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HSC501: Principles Underpinning Health and Social Care  

Unit code: K/505/9496  
RQF Level: 5  

  

Unit Aim  

All Health and Social care professionals have professional codes of conduct. The aim of this unit 
is to develop understanding of the values, theories and policies underpinning health and social 
care prac�ce and the mechanisms that exist to promote good prac�ce within the sector.  

  

Learning Outcomes and Assessment Criteria  

  
  

Learning outcomes  

  

Assessment criteria  

To achieve this unit a learner must be able to:  Assessment of these outcomes demonstrates 
the learner can:  

1. Explain how principles of support are 
implemented in health and social care 
prac�ce.  

1.1 Discuss how health and social care values 
influence care delivery.  

1.2 Explain the principles of safeguarding 
service users.  

2. Evaluate the impact of recent government 
policy, legisla�on, regula�on, codes of 
prac�ce and standards on prac�ce.  

2.1 Evaluate a piece of government 
legisla�on in health and social care and 
its influence on prac�ce.  

2.2 Evaluate  how  codes  of  prac�ce 
influence professional prac�ce.  

3. Evaluate the theories that underpin the 
delivery of health and social care prac�ce  

3.1 Evaluate person-centred care and its role 
in holis�c care.  

3.2 Discuss issues of social isola�on and 
exclusion in service users  
and how  
professionals can help to overcome these  

  

Lishman, J. (2007) Handbook for practice learning in social work and social care: knowledge and 

theory. London: Jessica Kingsley  
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Holland, K and Hogg, C (2010) Cultural Awareness in nursing and Healthcare – An introductory text 
(2nd Ed) Hodder Arnold  

Thompson, N Promo�ng Equality: working with diversity and difference (3rd Ed) Palgrave 
Macmillan  

Cuthbert, S and Quallington J (2008) Values for Care prac�ce. Reflect Press  

Fatchet, A (2012) Social policy for Nurses. Polity  

Health & Social Care in the Community  

Journal of Health and Social Care Improvement   
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HSC502: The Management of Quality in Health and Social Care  

Unit code: A/505/9521  
RQF level: 5  

  

Aim  

Quality is an essen�al component of health and social care services and a concept with many 
different interpreta�ons and perspec�ves. The aim of this unit is for learners to develop an 
understanding of different perspec�ves on health and social care service quality and how it is 
evaluated in order to empower and involve users of services.  

  

Learning Outcomes and Assessment Criteria  

  
  

Learning outcomes  

  

Assessment criteria  

To achieve this unit a learner must be able to:  Assessment of these outcomes demonstrates 
the learner can:  

1. Cri�cally discuss differing perspec�ves of 
quality in rela�on to health and social care 
services.  

1.1 Cri�cally discuss the role of 
quality assurance in health and 
social care.  

1.2 Cri�cally discuss 2 different models for 
ensuring quality improvements.  

  

2. Cri�cally analyse, strategies for achieving quality 
in health and social care services.  

2.1 Cri�cally analyse the role of the Care  
  Quality Commission  in  maintaining 

quality in health and social care.  

2.2 Analyse the role of benchmarks in 
maintain quality in health and social 
care.  

  

  

  

3. Evaluate systems, policies and procedures 
in health and social care services to 
improve quality.  

3.1 Evaluate the methods by which health 
and social care can gather feedback to 
improve quality.  

3.2 Iden�fy the stakeholders in the 
improvement of quality delivery in 
health and social care.  

3.3 Evaluate strategies that can be used 
to improve service user’s safety.  
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Cawsey, T., Deszca, G. and Ingols, C. (2015) Organisa�onal Change: An Ac�on-Oriented Toolkit 
(Sage, 2015) ISBN: 978-1483359304  

Gotwald, M. and Lansdown, G. (2014) Clinical Governance: Improving the Quality of Healthcare 
for Pa�ents and Service Users (Open University Press 2014) ISBN: 9780335262809  

McSherry, R. and Warr, J. (2010) Implemen�ng Excellence in your Health Care Organisa�on: 
Managing, Leading and Collabora�ng - Excellence in Prac�ce Development in Health and Social Care 
(Open University Press, 2010) ISBN: 9780335234776  

Donaldedian, A (2002) An introduc�on to Quality assurance in Healthcare.  

OUP Journal of Health Organisa�on and Management  

Journal of Health and Social Care Improvement  

Barr, J. and Dowding, L. Leadership in Health Care (Sage 2012) ISBN: 9781446207635 Gopee, N. 
and Galloway, J. Leadership and Management in Healthcare (Sage 2013) ISBN: 9781446248829  

Gopee, N. and Galloway, J. Leadership and Management in Healthcare (Sage 2013) ISBN: 
9781446248829  

Walshe, K. and Smith, J. Healthcare Management (Open University Press, 2011)  
ISBN: 9780335243815 www.scie.org.uk Social Care 

Ins�tute for Excellence www.skillsforcare.org.uk 

Skills for Care  

http://www.scie.org.uk/
http://www.scie.org.uk/
http://www.scie.org.uk/
http://www.skillsforcare.org.uk/
http://www.skillsforcare.org.uk/
http://www.skillsforcare.org.uk/
http://www.skillsforcare.org.uk/
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Unit: HSC503 Research Project  

  
Unit code: H/505/9500  
RQF Level: 5  

  

Unit Aims  

This unit aims to develop the learner’s skills of independent enquiry and cri�cal analysis by 
undertaking a small pilot inves�ga�on of direct relevance to their higher educa�on programme 
or professional development.  

  

Learning Outcomes and Assessment Criteria  

  
  

Learning outcomes  

  

Assessment criteria  

To achieve this unit a learner must be able to:  Assessment of these outcomes demonstrates 
the learner can:  

1. Demonstrate the ability to formulate a 
research ques�on.  

1.1 Describe the 2 theore�cal perspec�ves 
behind research.  

1.2 Develop a research ques�on.  

1.3 Jus�fy the theore�cal perspec�ve 
chosen to answer your research 
ques�on.  

1.4 Cri�cally review appropriate literature.  
2. Undertake a pilot research project which 
does not require ethical approval.  

2.1 Evaluate different methodologies used in 
research and iden�fy appropriate one to 
answer your research ques�on.  

2.2 Evaluate the differing data collec�on 
methods available for your methodology.  
2.3 Discuss and carry out data collec�on.  

3. Cri�cally evaluate research outcomes.  3.1 Evaluate and present data collected in 
an appropriate manner.  

3.2 Cri�cally evaluate results, producing 
discussion and conclusions.  

3.3 Develop a short presenta�on to 
disseminate findings.  

3.4 Produce a cri�que of the process and the 
limita�ons of the project.  



 

 

Suggested Resources  

  

Blaxter, L., Hughes, C. and Tight, M (2010) How to research (4th ed) OUP  

Bowling, A. Research Methods in Health: Inves�ga�ng Health and Health Services (Open 
University Press, 2014) ISBN: 9780335262748  

Parahoo, K. Nursing Research, Principles, Process and Issues (Palgrave Macmillan Ltd., 2014) 
ISBN: 9781137281265  

Moule, P. (2015) Making sense of research in nursing, health and social care (5th ed) SAGE  

Aveyard, H (2014) Doing a Literature Review in Health and Social Care. (3rd ed) OUP  

Polgar, S. and Thomas, S.A (2008) Introduc�on to research in the Health Sciences (5th Ed) 
Churchill Livingstone  

Journal of Health and Social Care Improvement www.crlsresearchguide.org   

http://www.crlsresearchguide.org/
http://www.crlsresearchguide.org/
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Unit HSC504: Partnership Working in Health and Social Care  

Unit code: A/505/9499  
RQF Level: 5  

  
Unit Aim  

The aim of this unit is to enable learners to develop an understanding of the importance of 
working posi�vely in partnership with others in health and social care.  

  

Learning outcomes  

  

Assessment criteria  

To achieve this unit a learner must be able to:  Assessment of these outcomes demonstrates 
the learner can  

1. Explain philosophies and rela�onships in 
health and social care working.  

1.1 Explain the philosophy behind working 
in partnership.  

1.2 Explain the poten�al barriers to working 
in partnership  

2. Cri�cally explore how to promote posi�ve 
partnership working between users of 
services, professionals and organisa�ons in 
health and social care.  

2.1 Cri�cally explore the role of 
inter- professional learning in 
developing partnership 
working.  

2.2 Cri�cally explore the concept of 
‘communi�es of prac�ce’ and its 
influence on partnership 
working.  

2.3 Explain the role of personal budgets and 
its impact on working in partnership 
with service users.  



 

 

Learners will explore the nature of partnership on three levels. First, they will examine 
partnerships with users of services that empower individuals to make informed decisions and 
encourage independence.  

Second, they will consider partnerships between different professionals within health and 
social care and explore inter-agency working. Finally, learners will inves�gate organisa�onal 
partnerships and examine different ways of working together.  

  

Learning Outcomes and Assessment Criteria  

  

3. Evaluate the outcomes of partnership 
working in health and social care.  

3.1 Evaluate the impact of child abuse 
enquiries on government and working 
in partnerships.  

3.2 Evaluate the posi�ve impact of working 
in partnership.  



 

 

Suggested Resources  

  

Cribb, A. and Gewirtz, S. Professionalism - Key Themes in Health and Social Care (Polity Press, 
2015) ISBN: 9780745653174  

Cuthbert, S. and Quallington, J. Values for Care Prac�ce: Health and Social Care: Theory and Prac�ce 
(Reflect Press, 2008) ISBN: 9781906052058  

Dickinson, H. Journals Evalua�ng Outcomes in Health and Social Care (Beter Partnership Working) 
(Policy Press, 2008)  

Glasby, J. and Dickinson, H. Partnership Working in Health and Social Care (Policy Press, 2008) Baillie, 

L. and Black, S. Professional Values in Nursing (CRC Press, 2014), ISBN: 9781444180619  

Hardy, M. Governing Risk: Care and Control in Contemporary Social Work (Palgrave  
Macmillan, 2015) ISBN: 9780230364158  

Walshe, K. and Smith, J. Healthcare Management (Open University Press, 2011)  
ISBN: 9780335243815 

www.england.nhs.uk 

www.communitycare.co.uk 

www.scie.org.uk  

http://www.england.nhs.uk/
http://www.england.nhs.uk/
http://www.england.nhs.uk/
http://www.communitycare.co.uk/
http://www.communitycare.co.uk/
http://www.communitycare.co.uk/
http://www.scie.org.uk/
http://www.scie.org.uk/
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Unit HSC505: Working with Service Users with Complex Needs  

  
Unit code: T/505/9520  
RQF Level: 5  

  
Unit Aim  

The aim of this unit is to help learners to understand issues of health, disability and illness and 
how health care professionals can empower those with complex physical and mental health 
needs to determine their own care.  

  

Learning Outcomes and Assessment Criteria  

  
  

Learning outcomes  

  

Assessment criteria  

To achieve this unit a learner must be able to:  Assessment of these outcomes demonstrates 
the learner can:  

1. Analyse different percep�ons of health, 
disability and illness.  

1.1 Describe the historical and current 
defini�on applied to health, disability 
and illness.  

1.2 Choose 1 condi�on and analyse the 
differences in percep�ons historically 
and in the present day.  

2. Discuss how to promote the par�cipa�on and 
independence of users of health and social 
care services.  

2.1 Linking to legisla�on, discuss how you 
can promote independence in service 
users.  

2.2 Discuss the mechanisms by which 
service users can be involved in 
developing services.  



 

 

3. Evaluate how the design and review of 
services promotes and maximises the rights 
of users of health and social care services.  

3.1 Evaluate the role of stakeholders in 
service design and review.  

3.2 Evaluate how feedback from 
all stakeholders can be 
collected.  

3.3 Discuss poten�al tensions in 
developing services with 
stakeholders for health and 
social care organisa�ons.  
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Suggested Resources  

  

Lishman, J. (2007) Handbook for practice learning in social work and social care: 

knowledge and theory. London: Jessica Kingsley  

Holland, K and Hogg, C (2010) Cultural Awareness in nursing and Healthcare – 
An introductory text (2nd Ed) Hodder Arnold  

Thompson, N () Promo�ng Equality: working with diversity and difference (3rd 
Ed) Palgrave Macmillan  

Cuthbert, S and Quallington J (2008) Values for Care prac�ce. Reflect 

Press Fatchet, A (2012) Social policy for Nurses. Polity  

Journals:  

Health & Social Care in the Community  

Journal of Health and Social Care Improvement  
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